Agenda Item 9A

PIMA COUNTY
PUBLIC LIBRARY //

DATE: May 7, 2026

TO: Library Board, Pima County Public Library
Pima County Board of Supervisors
Pima County Administration
Friends of the Pima County Public Library, Board of Directors
Friends of the Arivaca Library, Board of Directors
Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors
Friends of the Oro Valley Public Library, Board of Directors
Pima Library Foundation, Board of Directors

FROM: Holly Schaffer, Communication Specialist
Reneé Bibby, Library Services Manager
Communications and Systems Office

SUBJECT: Communications & Systems Office Report, April 2026
On April 27, we made a very exciting and long-awaited announcement! The Richard Elias-

Mission Library will reopen on May 4 at 10 am after being closed for a major renovation and
expansion.

Desert Streams is going strong! Our Spring 2026 submission period ran from April 1 to April 30.
Stay tuned for some music on this streaming platform made with music lovers in mind!

In anticipation of the 2026 midterm elections, the Library’s Infolntegrity Team published a blog
post about polls, polling, and polling statistics. In it they share information about what to think
about when you come across poll numbers in the coming months.

MEDIA RELATIONS

MEDIA OUTCOMES

We Recommend: 4 books about the great outdoors

Ravenous Readers/PCPL Arizona Daily Star 3/30/2026

Pima County Libraries dive into swimming-themed children’s books

Newsroom Raising Arizona Kids 4/2/2026

We Recommend: 4 soccer romances for getting into the World Cup mood
Ravenous Readers/PCPL Arizona Daily Star 4/5/2026

Library’s Read to a Dog program brings joy to kids, canines
Justyn Dillingham Pima County FYI 4/11/2026

We Recommend: 4 books about new beginnings
Ravenous Readers/PCPL Arizona Daily Star 4/13/2026



https://www.library.pima.gov/blogs/post/richard-elias-mission-library-reopening-soon-la-biblioteca-richard-elias-mission-reabrira-pronto/
https://pimadesertstreams.org/
https://www.library.pima.gov/blogs/post/polls-polls-polls/
https://www.library.pima.gov/blogs/post/polls-polls-polls/
https://tucson.com/life-entertainment/local/article_c6c56bf0-c751-4c8c-8578-087ccafd6814.html
https://www.raisingarizonakids.com/2026/04/dive-into-a-good-book/
https://tucson.com/life-entertainment/local/article_2e8f5782-36a3-4418-9853-ac2b6ea4909f.html
https://content.govdelivery.com/accounts/AZPIMA/bulletins/4123a37
https://tucson.com/article_d04552c5-3be4-4a53-8c69-b9003055215b.html

We Recommend: 4 books by nhew authors

Ravenous Readers/PCPL Arizona Daily Star 4/19/2026
Does Your Library Have Its Own Annual Book Lists?
Jessica Pryde Book Riot 4/24/2026

SAVANNAH MESSAGES SENT TO PCPL CUSTOMERS

Open rates vary from industry to industry, but according to current 2024 digital marketing stats,
the average open rate for arts/culture/entertainment (the most comparable to library services) is
22%.

Bright Futures
Give poetry a try!
+3/20/2026 -

OPEN RATE

66%

Al
All that’s happening in
April at your library!
+3/30/2026 -

OPEN RATE

68%

PageTurners, Digitarians,
Transitionals

Alook into horror...
«4/10/2026 «

OPEN RATE

68%

SAH
March 24 closure of

Sahuarita Library
-3/23/2026 -

OPEN RATE

73%

Grants & nonprofits
Grant opportunities
in April and May!

- 4/1/2026 +

OPEN RATE

97%

Bedtime Stories
It’s time for Zip!
Zap! Read!

- 4/10/2026 -

OPEN RATE

76%

Al
News from the Seed

Library Team!
-3/24/2026 -

OPEN RATE

75%

Bedtime Stories

The Final Four!
«4/3/2026 -

OPEN RATE

79%

Al
News from the

Nuestras Raices Team!
- 4/14/2026 -

OPEN RATE

66%

Audiophiles, Dependables
Read-alikes while

you wait!
+3/27/2026 -

OPEN RATE

45%

Al
News from the Many

Nations Team!
«4/6/2026 -

OPEN RATE

65%

Ignite
Your April

business news!
-4/15/2026 -

OPEN RATE

50%

Bright Futures

TRANSLATION
6,810 words translated

Speaking of art...
- 4/17/2026 -

OPEN RATE

67%

20 pieces of material

8 basic complexity
8 moderate complexity
4 advanced complexity


https://tucson.com/life-entertainment/local/article_b1e59f96-3b57-4cac-a30c-9c19e49fa495.html
https://bookriot.com/library-booklists/

GRAPHIC DESIGN

1 3 1

Poster Flyers Rack Card

2 1

Special Projects Social Media
Assets

HIGHLIGHTS
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SOCIAL MEDIA

FACEBOOK TIKTOK INSTAGRAM
36 6 39
NUMBER OF POSTS ~ NUMBER OF POSTS ~ NUMBER OF POSTS
86.6K 14K 70.2K
VIEWS VIDEO VIEWS VIEWS
2K 1,500 4.1K
CONTENT INTERACTIONS ~ TOTAL LIKES ~ CONTENT INTERACTIONS
HIGHLIGHTS 1 .9K

National ¢ HIGHEST VIEWED

Library

Workers —

145

MOST LIKED

Click the photo above to view the TikTok


https://www.tiktok.com/@pimacountylibrary/video/7623829197353471262?is_from_webapp=1&web_id=7633566282939926030

WEBSITE

52 staff Lists Cards T 3 Page Updates
35 Event Cards 2ok 1 designed

6.81% Bookiist Clickthrough

A top book list 1,950 Hosted Events
54,822 Event Pageviews 9 Customer Support

7.93% cvent Clickthroughs IAiE EENRIS

100,097 Messages Sent
6593% Open Rate



https://www.library.pima.gov/blogs/post/its-time-for-one-seed-2026/
https://pima.bibliocommons.com/v2/list/display/1025187027/2999971337
https://pima.bibliocommons.com/v2/list/display/1025187027/2999971337
https://www.library.pima.gov/zipzapread/

