Agenda Item 9A

PIMA COUNTY
PUBLIC LIBRARY //

DATE: February 5, 2025

TO: Library Board, Pima County Public Library
Pima County Board of Supervisors
Pima County Administration
Friends of the Pima County Public Library, Board of Directors
Friends of the Arivaca Library, Board of Directors
Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors
Friends of the Oro Valley Public Library, Board of Directors
Pima Library Foundation, Board of Directors

FROM: Holly Schaffer, Community Relations Manager
Reneé Bibby, Library Services Manager
Communications and Systems Office

SUBJECT: Communications & Systems Office Report, December and January

Our big news this season is the hiring of Jocelyn Manquero to be our Spanish communications
specialist. Jocelyn will provide translation for marketing and circulation materials, generate
original content for our Spanish-speaking community, and steward the voice of our Spanish
public-facing digital touchpoints. She has a Bachelors of Science & Bussiness Administration in
Marketing and a Bachelor of Arts in Spanish Translation & Interpretation.

PCPL’s Fall 2025 Writer in Residence, Sarah T. Dubb, wrote a lovely blog post about her time
in the role: The best qift | received this fall? Inspiration! Our first Writer in Residence of 2026 will
be Margo Steines, who begins offering One-On-One consultations February 17.

Looking for something to watch? Check out Kanopy Streaming Video’s Most Watched Films of
2025.

Looking for something to read? Don’t miss this list... Top Check Outs in '25! Looking for more to
read? Take a look at what PCPL staff read (print, audiobooks) last year.

Samantha N., Latinx Services Librarian, recently interviewed Alex! Jimenez, a fourth-generation
Tucsonense, who spearheaded the creation of a memorial for those impacted by TCE pollution.

Lunar New Year 2026 is almost upon us—February 17, 2026. To celebrate, members of the
Biblio Lotus team have written three blog posts, including one about the Chinese Lion Dance
Troupe from the Tucson Chinese Association. Enjoy this Q&A with Susan Chan, the director of
the Chinese Cultural Center.

PCPL is now accepting artwork for the 31st Annual High School Art Invitational. Are you — or
do you know—a high school art teacher? Encourage them to participate by submitting student
artwork! Read more about the invitational and the submission process on our website.



https://www.library.pima.gov/blogs/post/the-best-gift-i-received-this-fall-inspiration/
https://pima.bibliocommons.com/v2/events?q=margo%20steines
https://www.library.pima.gov/blogs/post/kanopys-most-watched-2025/
https://www.library.pima.gov/blogs/post/kanopys-most-watched-2025/
https://pima.bibliocommons.com/v2/list/display/438157167/2930115927?_gl=1*r6af4n*_ga*MjEzMTIwMzEwNi4xNzY3ODA1MjYy*_ga_G99DMMNG39*czE3Njg5Mjk3MzMkbzMxJGcxJHQxNzY4OTMwMDIwJGo1MSRsMCRoMA..*_ga_3RGBZWHHTH*czE3Njg5Mjk3MzMkbzMwJGcxJHQxNzY4OTMwMDIwJGo1OSRsMCRoMA..
https://pima.bibliocommons.com/v2/list/display/324401457/2916741507?_gl=1*kcbnv6*_ga*MjEzMTIwMzEwNi4xNzY3ODA1MjYy*_ga_G99DMMNG39*czE3Njg5Mjk3MzMkbzMxJGcxJHQxNzY4OTMwMTEyJGozNCRsMCRoMA..*_ga_3RGBZWHHTH*czE3Njg5Mjk3MzMkbzMwJGcxJHQxNzY4OTMwMTEyJGozNCRsMCRoMA..
https://pima.bibliocommons.com/v2/list/display/324401457/2916726821?_gl=1*1stx674*_ga*MjEzMTIwMzEwNi4xNzY3ODA1MjYy*_ga_G99DMMNG39*czE3Njg5Mjk3MzMkbzMxJGcxJHQxNzY4OTMwMDk3JGo0OSRsMCRoMA..*_ga_3RGBZWHHTH*czE3Njg5Mjk3MzMkbzMwJGcxJHQxNzY4OTMwMDk3JGo0OSRsMCRoMA..
https://www.library.pima.gov/blogs/post/art-is-storytelling/
https://www.library.pima.gov/blogs/post/get-to-know-the-chinese-lion-dance-troupe/
https://www.library.pima.gov/blogs/post/call-for-student-artwork-31st-annual-high-school-art-invitational/

It's time for another Read Harder Challenge, sponsored by Book Riot. Library staff are working
hard to create book lists for each of the reading challenges. Need some inspiration? Take a look
at these lists:

Read Harder: Read a Microhistory

Read Harder: Read a Genre Book in Translation

Read Harder: Read a Classic

Read Harder: Read a Book by an African Author

Read Harder: The Main Character Uses They/Them Pronouns

Visit our explore page to find more lists!

MEDIA RELATIONS
MEDIA OUTCOMES

We Recommend: Joyful reads about Indigenous communities
Ravenous Readers/PCPL Arizona Daily Star 11/24/2025

Creating an exclusive space for all at the library
Justyn Dillingham Pima County FYI 11/26/2025

We Recommend: Books set in states with November anniversaries
Ravenous Readers/PCPL Arizona Daily Star 11/29/2025

We Recommend: 4 books about dramatic art heists from museums
Ravenous Readers/PCPL Arizona Daily Star 12/7/2025

Pima County libraries adapt after major book distributor shuts down
Jacqueline Aguilar KGUN 9 12/10/2025

The Read to a Dog program thrives in Tucson
Thatcher Warrick Hess Arizona Public Media 12/10/2025

Tucson eyes redevelopment of main library and transit center, seeks input
Newsroom KVOA News 4 12/12/2025

Enjoy a performance by TucSon Jarocho December 13
Justyn Dillingham Pima County FYI 12/13/2025

We Recommend: 4 of Book Riot’s favorite books of 2025
Ravenous Readers/PCPL Arizona Daily Star 12/15/2025

What to do with what building: Joel D. Valdez Main Library
Blake Morlock Tucson Sentinel 12/15/2025

Tucsonans gathered to honor families affected by historic TCE contamination
Marissa Orr KVOA News 4 12/15/2025



https://pima.bibliocommons.com/v2/list/display/324401457/2924478367
https://pima.bibliocommons.com/v2/list/display/324401457/2937443697
https://pima.bibliocommons.com/v2/list/display/324401457/2923510817
https://pima.bibliocommons.com/v2/list/display/324401457/2931280537
https://pima.bibliocommons.com/v2/list/display/324401457/2930327307
https://www.library.pima.gov/explore/?post-type=staff-list&audience=adults&tag=read-harder
https://tucson.com/life-entertainment/local/article_3e521dd7-2d37-4573-8589-ee37de8eb5ee.html
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3fd0292
https://tucson.com/life-entertainment/local/article_a0071cde-9a8f-4226-9bf6-9a4ac831f926.html
https://tucson.com/article_2dd2a22e-b54e-4679-8f0a-c3117a532e95.html
https://www.kgun9.com/news/community-inspired-journalism/midtown-news/pima-county-libraries-adapt-after-major-book-distributor-shuts-down
https://news.azpm.org/p/azpmnews/2025/12/10/227588-the-read-to-a-dog-program-thrives-in-tucson/
https://www.youtube.com/watch?v=7cACtJbl234
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3ff1325
https://tucson.com/life-entertainment/local/article_7fb63da8-f3e9-428b-bbd0-75bb169a9b3f.html
https://www.tucsonsentinel.com/opinion/report/121525_pima_blue_deal_op/pima-supes-vote-15m-project-blue-side-deal-tucson-mulls-raising-taxes-fees/
https://www.kvoa.com/news/local/tucsonans-gathered-to-honor-families-affected-by-historic-tce-contamination/article_adce74f9-baf1-46cc-938d-1326d6ca796e.html

We Recommend: Celebrate Hanukkah with new books by Jewish authors
Ravenous Readers/PCPL Arizona Daily Star 12/17/2025

Tucson wants community help to reimagine future of Valdez library building
Yana Kunichoff AZ Luminaria 12/19/2025

Beyond Books: Libraries are climate-resilient community infrastructure
Kimi Waite Common Dreams 12/20/2025

Why are my books not here?
Justyn Dillingham Pima County FYI 12/26/2025

2025 in review: Tucson Sentinel’s top stories of the year
Gene Moreland Tucson Sentinel 12/26/2025

We Recommend: 4 classic books recommended by PCPL
Ravenous Readers/PCPL Arizona Daily Star 12/27/2025

6 Friendly Towns to Retire In Arizona
Newsroom WorldAtlas 1/1/2026

We Recommend: How to rest and relax after the holiday rush
Ravenous Readers/PCPL Arizona Daily Star 1/4/2026

We Recommend: Memoirs or fictional accounts of lived experiences
Ravenous Readers/PCPL Arizona Daily Star 1/10/2026

Pima Library Foundation boosts Tucson library programs
Newsroom KVOA News 4 1/15/2026

We Recommend: Children’s books by Asian and Asian American authors
Ravenous Readers/PCPL Arizona Daily Star 1/18/2026

We Recommend: 4 books being made into movies in 2026
Ravenous Readers/PCPL Arizona Daily Star 1/25/2026

Romantic fantasy was 2025’s most checked-out book in Pima County
Bill Finley Arizona Daily Star 1/25/2026



https://tucson.com/article_099fa4fa-1ebe-4442-a721-6d6abb199d93.html
https://azluminaria.org/2025/12/19/tucson-wants-community-help-to-reimagine-future-of-valdez-library-building/
https://www.commondreams.org/opinion/libraries-climate-community
https://content.govdelivery.com/accounts/AZPIMA/bulletins/4013f94
https://www.tucsonsentinel.com/local/report/122625_2025_review/2025-review-tucson-sentinels-top-stories-year/
https://tucson.com/news/local/article_0e328906-f1b8-4fbd-a3b3-814fa8d38778.html
https://www.worldatlas.com/cities/6-friendly-towns-to-retire-in-arizona.htmlhttps://tucson.com/news/local/article_0e328906-f1b8-4fbd-a3b3-814fa8d38778.html
https://tucson.com/life-entertainment/local/article_e9099a9d-3cb3-4541-9366-b02c2ac4fa1c.html
https://tucson.com/life-entertainment/local/article_3dca86a5-db10-435f-a126-71c1ab330a2c.html
https://www.kvoa.com/news/local/pima-library-foundation-boosts-tucson-library-programs/article_6272a6e2-787c-4b1e-ba13-56e2f4486bfa.html
https://tucson.com/life-entertainment/local/article_bd0abb68-6558-4437-bc4c-f764a33f9e82.html
https://tucson.com/life-entertainment/local/article_74d6d181-1d91-4430-a513-d7c530eb784b.html
https://tucson.com/life-entertainment/local/article_00d996e7-ba2b-4e3a-b49b-7fa3296b9fc6.html

SAVANNAH MESSAGES SENT TO PCPL CUSTOMERS

Open rates vary from industry to industry, but according to current 2024 digital marketing stats,
the average open rate for arts/culture/entertainment (the most comparable to library services) is
22%.

Al
Greetings from the

Many Nations Team!
- 10/28/2025 -

OPEN RATE
73%

Bedtime Stories

Worth a thousand

words...
< 11/7/2025 «

OPEN RATE

76%

Ignite
Your November

business news!
- 11/15/2025 -

OPEN RATE
59%

Al
Greetings from the

Nuestras Raices Team!
- 11/25/2025

OPEN RATE

54%

All (minus digitarians)
Why are my books

not here?
- 12/3/2025 -

OPEN RATE

80%

ABB, NAN, FLW, ORO
Upcoming temporary
cosure of Wheeler Taft

Abbett Sr. Library
- 10/29/2025 -

OPEN RATE
78%

ABB, NAN, FLW, ORO
Reminder: Upcoming
temporary dosure of Wheeler
Taft Abbett Sr. Library
= 11/13/2025 -

OPEN RATE
73%

Al
Greetings from the

Seed Library Team!
-11/18/2025 -

OPEN RATE
74%

Audiophiles, Dependables

Island Living!
- 11/28/2025 -

OPEN RATE

52%

Bedtime Stories
Holidays and traditions

for curious minds...
- 12/5/2025 -

OPEN RATE

76%

Grants & nonprofits
New grand
opportunities

to check out!
- 11/1/2025 -

OPEN RATE
67%

Al
They make so

much possible...
= 11/13/2025 -

OPEN RATE

75%

ABB, NAN, FLW, ORO
Wheeler Taft
Abbett Sr. Library is
temporarily closed

-+ 11/20/2025 -

OPEN RATE

68%

Grants & nonprofits
Grant opportunities

in December
- 12/1/2025 -

OPEN RATE

73%

Al
Greetings from
the Welcome to

America Team!
- 12/9/2025 -

OPEN RATE

75%

Al
Greetings from the

Synapse Team!
- 11/4/2025 -

OPEN RATE
71%

PageTurner, Digitarian,
Transitional

Thank you, veterans
- 11/14/2025 -

OPEN RATE

78%

Bright Futures

The events edition...
- 11/21/2025 -

OPEN RATE

65%

All (minus new cardholders)
On Giving Tuesday, let’s
check in with the Pima

Library Foundation...
-12/2/2025 -

OPEN RATE

56%

PageTurner, Digitarian,
Transitional

Wrapping up the year
with the best...
- 12/12/2025 -

OPEN RATE
76%




Ignite
Your December

business news!
-12/15/2025 -

OPEN RATE
47%

Ages 50+
Join us at these

events in January!
-12/31/2025 -

OPEN RATE

72%

PageTurner, Digitarian,
Transitional

Weread... and

recommend!
- 1/9/2026 -

OPEN RATE
92%

Ignite
Your January

business news!
- 1/15/2026

OPEN RATE

53%

GRAPHIC DESIGN

1

Ads Big Posters

Al
Greetings from the

Kindred Team!
- 12/16/2025 -

OPEN RATE
74%

Bedtime Stories

Respect for all people...
-1/2/2026 -

OPEN RATE

42%

ARI
Repaving of Caviglia-
Arivaca Library
parking lot
-1/12/2026 -

OPEN RATE

53%

Bright Futures

Checkmate!
-1/16/2026 +

OPEN RATE

65%

/

Flyers

Bright Futures
Your guide to role-
playing games!

- 12/19/2025 -

L :
54%

Grants & nonprofits
Grant opportunities

in January!
- 1/2/2026 -

OPEN RATE

77%

WIL
Re-striping of
Murphy-Wilmot
Library parking lot
- 1/12/2026 -

OPEN RATE

72%

AJO
Celebrate the Lorraine

Eiler collection with us!
- 1/21/2026

OPEN RATE

76%

1

Rack Cards

Audiophiles and
Dependables

Entertainingly bad!
- 12/26/2025 -

OPEN RATE

61%

All
The latest news
from the Nuestras

Raices Team!
- 1/6/2026 -

OPEN RATE

65%

All
The latest news
from the Welcome

to America Team!
- 1/13/2026 +

OPEN RATE

73%

Audiophiles and
Dependables

It's time to Read

Harder!
- 1/23/2026 «

OPEN RATE

58%

12 6 7 :
print orders
Website Assets  Social Media Special Projects 11.980
Assets 5

pieces



HIGHLIGHTS

i it .
memoir, essay, cultural criticism, and immersion journalism.
Margo holds an MFA in nonfiction writing from the University of Arizona
and lives and writes in Tucson. Her work was named Notable in Best
American Essays and has appeared in The Sun, Slate, the Guardian, Air Mail,
vity
Letter to a Stranger and The Book of Alchemy, and elsewhere. She is the
author of the Kirkt li A

Margois faculty at Pima Community College and is also a private creative
hand iting class facilitator. Her pedagogy
d i d, with b

product.

ONE-ON-ONE

Margo willbe avaiable or eight 30-minute one-on-one:
sessions per week. Margo believes that every writer has a
deep quiet voice that they can learn to hear. Her work
with you s to help you access that voice. Margo works
strictly in nonfiction but can help poets, fction writers,
and genre benders explore genre-agnostic iterary.
elements such as voice, tone, imagery;and style.
Limitof one session per week

~V. |
Tuesdays & Wednesdays, February 17 April 29,2026,
10am - 11:30am
Flowing Wells Library
1 i d

How to register:
* Gall(520) 594-5225
 In person at Flowing Wells Library
 Online at ibrary.pima.gov/writer

i
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Saturday, February 7th
2pm-4pm

Murphy-Wilmot Library
530 N. Wilmot Rd.
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Join us for a music performance
by poet Sean Avery Medlin
and wind instrumentalists
Driftwood Quintet of their
collaboration ECHOES EP.
Released on March 1st, 2024, ECHOES
EP features both new and previously
published poems by Medlin set to original
music written by Driftwood member Ben
Paley and Driftwood collaborator Kevin
err. Clocking in at 28 mins of Chamber
Usic and Spoken Word, ECHOES EP is a
ecial fusion that alights both the heart
the ear. Three of the poems on the
an be found in Medlin's collection of
poetry and essays, “808s & Otherworlds:
Memories, Remixes, and Mythologies””

Visit Sean Avery Medlin @
superseanavery.com
X - blackvenusian
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SOCIAL MEDIA

PERFORMANCE TI KTO K
FACEBOOK 12 INSTAGRAM

NUMBER OF POSTS

54 55

NUMBER OF POSTS NUMBER OF POSTS
39K

VIDEO VIEWS

146.1K 94K
VIEWS 2’202 VIEWS

TOTAL LIKES

3.1K 3.4K

CONTENT INTERACTIONS 10K CONTENT INTERACTIONS

HIGHEST VIEWED

1,037

HIGHLIGHTS MOST LIKED
When you flnally move Up tO @ pimacountylibrary
spot #1 on the holds list
@ ;;i:macountylibrary 5d
® oy v

@ muh_lissy 5d
&7 lhave like 5 that I'm finally in #1 for

and I'm about to have a really good @

week @

likes Re
9 galliinsurance 5d

& Yesss, th he spot! [ J

2 likes Repl!

v

View insi ghts Boost post
On Q4+ W

ago




'60 TO THE

Me: “I love you. | couldn'tdo this without you.”

The universe has spoken so | gotta listen... ¥1 ® ... more

My library card

Click the photo above to view the TikTok

WEBSITE

121 Staff Lists Cards y1) Blogs 16 Page Updates
64 Event Cards 1 designed

1449% Booklist Click-

through
1,807 Hosted Events

76,311 Event Pageviews 37 Customer Support
15.06% Event Clickthroughs INEEEIONS

141 ,246 Messages Sent
6584% Open Rate



https://www.tiktok.com/@pimacountylibrary/video/7594982320910634270
https://www.library.pima.gov/blogs/post/art-is-storytelling/
https://www.library.pima.gov/blogs/post/art-is-storytelling/
https://pima.bibliocommons.com/v2/list/display/2374189219/2920471847
https://pima.bibliocommons.com/v2/list/display/2374189219/2920471847
https://www.library.pima.gov/adult-education/

