Agenda Item 9A

PIMA COUNTY
PUBLIC LIBRARY //

DATE: September 4, 2025

TO: Library Board, Pima County Public Library
Pima County Board of Supervisors
Pima County Administration
Friends of the Pima County Public Library, Board of Directors
Friends of the Arivaca Library, Board of Directors
Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors
Friends of the Oro Valley Public Library, Board of Directors
Pima Library Foundation, Board of Directors

FROM: Holly Schaffer, Community Relations Manager
Reneé Bibby, Library Services Manager
Communications and Systems Office

SUBJECT: Communications & Systems Office Report, August

We have a few additions to ongoing blog and press series:

» Desert Streams: Justin from Tesoro’s Favorites

» Arizona Daily Star: Growing up in the library

» Infolntegrity: Hallucinating with ChatGPT

Library staff member Perri P. recently received a Drachman Impact Award from the University of
Arizona’s College of Architecture, Planning, and Landscape Architecture. Read about it on our
website!

Biblio Lotus team member, Niki G., interviewed Dr. Howard J. Eng about his book Pursuing the
American Dream: Tucson Chinese-Owned Grocery Stores.

Local author Sarah T. Dubb will kick off the Fall 2025 Writer in Residence program on
Thursday, September 4. Her residency will run through November 13, 2025. Find one-on-one
consultations and workshops on our website.

MEDIA RELATIONS
MEDIA OUTCOMES

Big news! The Main Library is moving
Stephanie Sheaffer TucsonTopia 7125/2025

A reading list for Disability Pride Month
Justyn Dillingham Pima County FYI 7125/2025

Check out “Books Invited to the Cookout”
Newsroom AZ Luminaria 7/26/2025



https://www.library.pima.gov/blogs/post/desert-streams-justin-from-tesoros-favorites/
https://www.library.pima.gov/blogs/post/desert-streams-justin-from-tesoros-favorites/
https://www.library.pima.gov/blogs/post/hallucinating-with-chat-gpt/
https://www.library.pima.gov/blogs/post/shes-making-an-impact/http://
https://www.library.pima.gov/blogs/post/shes-making-an-impact/http://
https://www.library.pima.gov/blogs/post/pursuing-the-american-dream/
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.librarycustomer.org%2Fls%2Fclick%3Fupn%3Du001.bONrWKKZYr8baBRo5WUkz6rQUKoIOwmVj5hllqAh1EC48kGkMYGsh8IRfESrHMDOL2Rc_aEu2oy2gi7lCNNnXBkp74h1W7gLEYdiYhNyn3-2BTyS9EpD8NrIJoFIfI95CgAk5WZDI0hurmk6wBq7RfAvxfvbbZUXQ9Cwhzh6kAI7BsVn6UYxKFfSYNLWH-2FzQE17Fz-2FgUTb8bUsFORcxostSEHuinBJ5swN17RXljpCgswZjuNSV2inplxtglFkHZhx-2F5fM0kYYAiQcx5XbPtn4JlbPZM9xc5G-2BtpMvT1QnTsDloIZqdooOuyOUk7AbLHvjqociLP7-2FH5QsF7jKNa3ZZ16X-2BJJSXUMgFZvTez1f5qJ31p7g-3D&data=05%7C02%7Cholly.schaffer%40pima.gov%7C2f610fea9e014520530308dde0f138dc%7C33b6e2c30b1a4879b74147461a6c1a89%7C0%7C0%7C638914048849768191%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nNCyuIAPq05wIm1Zo9PR%2FKAL5fNk3Hcvbs6jEbJB9eo%3D&reserved=0
https://pima.bibliocommons.com/v2/events?q=dubb
https://tucsontopia.com/joel-d-valdez-main-library/
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3eafb94
https://azluminaria.org/newsletter/resistance-and-recalls/

Jon Proudstar talks Native storytelling at Pima library event
Katherine Martinez Tucson Spotlight 7/31/2025

We Recommend: Get a sneak peak of nhew books at PCPL
Ravenous Readers/PCPL Arizona Daily Star 8/10/2025

We Recommend: It’s National Honey Bee Day - celebrate the pollinator with these books
Ravenous Readers/PCPL Arizona Daily Star 8/17/2025

Growing Up in the Library
Meghan Wiggins/PCPL Arizona Daily Star 8/17/2025

Mega Fun at MegaMania 2025
Newsroom AzLA Newsletter 8/20/2025

Growing up in the library
Meghan Wiggins/PCPL Pima County FYI 8/22/2025

We Recommend: New releases from Nigerian authors
Ravenous Readers/PCPL Arizona Daily Star 8/25/2025

SAVANNAH MESSAGES SENT TO PCPL CUSTOMERS

Open rates vary from industry to industry, but according to current 2024 digital marketing stats,
the average open rate for arts/culture/entertainment (the most comparable to library services) is
22%.
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Al
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, , Al
Bedtime Stories Hello from the Digitarian, Transitional,

It's summer at PageTurner
Welcome to
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https://www.tucsonspotlight.org/jon-proudstar-talks-native-storytelling-at-pima-library-event/
https://tucson.com/entertainment/books/article_d1891b4c-2fbb-5e9f-b271-f194c814604a.html?mode=nowapp
https://tucson.com/life-entertainment/local/article_a50baebf-3ce4-4e3c-a9e3-1368df56080a.html
https://tucson.com/life-entertainment/local/article_a608f419-24d5-4979-8fdc-9bfe5a00455d.html
https://azla.org/resources/Newsletters/2025-08-AzLA-Newsletter.pdf
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3eeed79
https://tucson.com/life-entertainment/local/article_5ca1bf9e-75c9-401e-b032-c3f487494985.html

HIM

Reminder! Upcoming

closure of Himmel

Park Library
+6/18/2025 -

OPEN RATE

91%

Audiophile, Dependable

Need a laugh?
+6/27/2025 -

OPEN RATE

70%

Grants & nonprofits
July grant
opportunities

to check out!
«7/1/2025 -

OPEN RATE

81%

Al
We Are the

Synapse Team!
- 7/8/2025 -

OPEN RATE
70%

Ignite

Your July business news

- 7/15/2025 -

OPEN RATE

67%

Bright Futures
The most beautiful

places...
+6/20/2025 -

OPEN RATE
71%

HIM
Himmel Park Library

is now closed
- 6/28/2025

OPEN RATE

69%

All

Welcoming Tess Mayer!
-7/3/2025 -

OPEN RATE
75%

All

MegaManial... It’s back!
- 7/9/2025 -

L :
72%

Al
MegaMania is
TOMORROW!
-7/18/2025 -

OPEN RATE

75%

HIM
Himmel Park Library:

Last week we are open!
+6/23/2025 -

OPEN RATE
74%

All

We are the Pride Team!
«7/1/2025 «

OPEN RATE

70%

Bedtime Stories

It's the 4th of July!
« 7/4/2025 -

OPEN RATE
71%

PageTurner, Transitional,
Bedtime Stories

Where are my books?
- 7/10/2025 -

OPEN RATE

81%

Bright Futures
It’s Disability
Pride Month

-7/18/2025 -

OPEN RATE

56%

Al
Tell your story with
Logan Phillips!
-6/25/2025 -

OPEN RATE
72%

Digitarian, Transitional,
Bedtime Stories, Audiophiles

Important! Update to

Hoopla check outs
+7/1/2025 -

OPEN RATE

95%

BCN
Kirk-Bear Canyon
Library - We're Open!
- 7/8/2025 -

OPEN RATE

78%

PageTurner, Digitarian,
Transitional

Books with a

soundtrack
-7/11/2025

OPEN RATE

87%

All
We are the

Kindred Team!
-7/22/2025

OPEN RATE

75%




Al
We Are the

Synapse Team!
- 7/8/2025 -

OPEN RATE
70%

Ignite
Your July business news
+7/15/2025 -

OPEN RATE

67%

Dependables, Audiophiles
Hair-raising heists...
«7/25/2025 -

OPEN RATE
62%

PageTurner, Digitarian,
Transitional

Checking in?
-8/8/2025 -

OPEN RATE

89%

BCN
Upcoming temporary
closure of Kirk-Bear

Canyon Library
-8/12/2025 -

OPEN RATE

92%

All

MegaManial... It’s back!
- 7/9/2025 -

L
72%

Al
MegaMania is
TOMORROW!
-7/18/2025 -

OPEN RATE

75%

All
We are the Biblio

Lotus Team!
- 7/29/2025 -

OPEN RATE

68%

WL
Monday, August 11:
Murphy-Wilmot Library

will open at noon
-8/8/2025 -

OPEN RATE

76%

Bright Futures
Hallucinating

with ChatGPT
+8/13/2025 -

OPEN RATE

73%

PageTurner, Transitional,
Bedtime Stories

Where are my books?
- 7/10/2025 -

OPEN RATE

81%

Bright Futures
It's Disability
Pride Month

-7/18/2025 -

OPEN RATE

56%

Grants & nonprofits
August grant
opportunities

to check out
- 8/1/2025 -

OPEN RATE

79%

CAT
Dewhirst-Catalina
Library will be closed

on August 18
-8/11/2025 -

OPEN RATE

89%

CAT
Reminder: Upcoming
closure of Dewhirst-

Catalina Library
-8/14/2025 -

OPEN RATE

82%

PageTurner, Digitarian,
Transitional

Books with a

soundtrack
-7/11/2025

OPEN RATE

87%

All
We are the

Kindred Team!
-7/22/2025

OPEN RATE

75%

Bedtime Stories

It’s time for school!
-8/1/2025 -

OPEN RATE
88%

Al
We are the Many

Nations Team!
-8/12/2025 -

OPEN RATE

74%

BCN
Reminder: Upcoming
closure of Kirk-Bear

Canyon Library
-8/15/2025 -

OPEN RATE

76%




CAT
Dewhirst-Catalina

Library is closed today
-8/18/2025 -

OPEN RATE

37%

Dependables, Audiophiles

Tasting history...
+8/20/2025 -

OPEN RATE

58%

GRAPHIC DESIGN

1 1

Flyers Misc

3 4

Website Assets  Small Posters

HIGHLIGHTS

Ignite
Your August

business news!
-8/18/2025 -

OPEN RATE

58%

Al
Writers, meet
Sarah T. Dubb!

- 8/21/2025 -

OPEN RATE

73%

1

Rack Cards

Special Projects

CAT
Dewhirst-Catalina
Library is open!
-8/19/2025 -

OPEN RATE

71%

BCN
Kirk-Bear Canyon
Library is temporarily
closed
-8/22/2025 -

OPEN RATE

78%

1 2

Bookmarks

Al
We are the Welcome

to America Team!
-8/19/2025 -

OPEN RATE

73%

3

Social Media
Assets

PIMA COUNTY%
PUBLIC LIBRARY
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SOCIAL MEDIA

PERFORMANCE
FACEBOOK TIKTOK INSTAGRAM
26 6 28
NUMBER OF POSTS ~ NUMBER OF POSTS ~ NUMBER OF POSTS
L L L
19K 18K 9.6K
OVERALL REACH VIDEO VIEWS OVERALL REACH
L L L
1.1K 1,076 2.1K
CONTENT INTERACTIONS ~ TOTAL LIKES ~ CONTENT INTERACTIONS
L L L
6.9K 2.8K 2.5K
HIGHEST REACH HIGHEST VIEWED HIGHEST REACH
L L L
135
MOST LIKED
HIGHLIGHTS —

NATIONAL +

+ BOOK
LOVERS
DAY

+ AUGUST

when all of your library holds
arrive at the same time

Click the photo above to view the TikTok


https://www.tiktok.com/@pimacountylibrary/video/7538204408903945503?is_from_webapp=1&web_id=7382702252097652254

WEBSITE

73 Staff Lists Cards
31 Event Cards

8.37% Booklist Clickthrough
A top book list

59,137 Messages Sent
7292% Open Rate

15 Blogs

972 Hosted Events
52885 Fvent Pageviews
7.44% cvent Clickthroughs

5 Page Updates
4 designed

23 Customer Support
Interactions



https://www.library.pima.gov/blogs/post/we-must-stay-vigilant-and-not-let-history-repeat-itself/http://
https://www.library.pima.gov/blogs/post/we-must-stay-vigilant-and-not-let-history-repeat-itself/http://
https://pima.bibliocommons.com/v2/list/display/2715514587/2812215987
https://pima.bibliocommons.com/v2/list/display/2715514587/2812215987
https://pima.bibliocommons.com/v2/list/display/2715514587/2812215987
https://pima.bibliocommons.com/v2/list/display/2715514587/2812215987
https://www.library.pima.gov/books-invited-to-the-cookout/

