
DATE: June 5, 2025

TO: Library Board, Pima County Public Library

Pima County Board of Supervisors
Pima County Administration
Friends of the Pima County Public Library, Board of Directors
Friends of the Arivaca Library, Board of Directors 
Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors
Friends of the Oro Valley Public Library, Board of Directors  
Pima Library Foundation, Board of Directors

FROM: Holly Schaffer, Community Relations Manager
Reneé Bibby, Library Services Manager
Communications and Systems Office

SUBJECT: Communications & Systems Office Report, May

Tom Holm, a citizen of the Cherokee Nation and a Muscogee Creek descendant, served as the 
Library’s 22nd Writer in Residence. His residency ended in April and he participated in a Q&A to 
share what the experience was like.

May was Asian American, Native Hawaiian, and Pacific Islander Heritage Month. To celebrate, 
library staff curated numerous book lists:

• Memoirs to read for AANHPI Month

• AANHPI Sci-Fi & Fantasy Picks

• #ownvoices Picture books for AAPI month

• AAPI Latinx Connections

In May, the Library’s Welcome to America and Biblio Lotus Teams co-hosted author Michelle 
Yang, author of Phoenix Girl, at Martha Cooper Library. More than 45 people were in 
attendance!

Agenda Item 9A

MEDIA RELATIONS
MEDIA OUTCOMES

Celebrate Earth Day at Tucson community events
Bianca Morales Tucson Sentinel 4/18/2025

Go! Publish your story!: How an aspiring writer’s dream came true
Newsroom Pima County eScoop 4/18/2025

We Recommend: Four books to help celebrate Earth Day
Ravenous Readers / PCPL Arizona Daily Star 4/20/2025

https://www.library.pima.gov/blogs/post/its-impossible-to-measure-its-importance/
https://www.library.pima.gov/blogs/post/its-impossible-to-measure-its-importance/
https://pima.bibliocommons.com/v2/list/display/1842484599/2761925377?_gl=1*1h8pj1q*_ga*MTYwNzk2Nzk3Mi4xNzEyMTU5NDc2*_ga_G99DMMNG39*czE3NDgwNDIyMTYkbzg4MiRnMSR0MTc0ODA0MjQwMCRqMCRsMCRoMA..*_ga_3RGBZWHHTH*czE3NDgwNDIyMTYkbzg4NCRnMSR0MTc0ODA0MjQwMCRqMCRsMCRoMA..
https://pima.bibliocommons.com/v2/list/display/2374189219/2776688533?_gl=1*drnn6o*_ga*MTYwNzk2Nzk3Mi4xNzEyMTU5NDc2*_ga_G99DMMNG39*czE3NDgwNDIyMTYkbzg4MiRnMSR0MTc0ODA0MjQ0OSRqMCRsMCRoMA..*_ga_3RGBZWHHTH*czE3NDgwNDIyMTYkbzg4NCRnMSR0MTc0ODA0MjQ0OSRqMCRsMCRoMA..
https://pima.bibliocommons.com/v2/list/display/328500217/2776733413?_gl=1*1jwz63y*_ga*MTYwNzk2Nzk3Mi4xNzEyMTU5NDc2*_ga_G99DMMNG39*czE3NDgwNDIyMTYkbzg4MiRnMSR0MTc0ODA0MjQ3NiRqMCRsMCRoMA..*_ga_3RGBZWHHTH*czE3NDgwNDIyMTYkbzg4NCRnMSR0MTc0ODA0MjQ3NiRqMCRsMCRoMA..
https://pima.bibliocommons.com/v2/list/display/2343658419/2657296567?_gl=1*ow7jpx*_ga*MTYwNzk2Nzk3Mi4xNzEyMTU5NDc2*_ga_G99DMMNG39*czE3NDgwNDIyMTYkbzg4MiRnMSR0MTc0ODA0MjQ5MCRqMCRsMCRoMA..*_ga_3RGBZWHHTH*czE3NDgwNDIyMTYkbzg4NCRnMSR0MTc0ODA0MjQ5MCRqMCRsMCRoMA..
https://pima.bibliocommons.com/item/show/2182402091
https://www.tucsonsentinel.com/arts/report/041625_earth_day_roundup/celebrate-earth-day-tucson-community-events/
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3dc4d63
https://tucson.com/life-entertainment/local/article_92c9db6f-bd9c-4611-8ed1-a9fcfde850b4.html


SAVANNAH MESSAGES SENT TO PCPL CUSTOMERS
Open rates vary from industry to industry, but according to current 2022 digital marketing stats, 
the average open rate for arts/culture/entertainment (the most comparable to library services) is 
17.79%. 

Libraries bring unexpected opportunities
Raven Tautimer / PCPL Arizona Daily Star 4/20/2025

Act One free passes to Arizona cultural organizations available at libraries
Bianca Moraels Tucson Sentinel 4/22/2025

It’s not just about brick and mortar buildings
Justyn Dillingham Pima County FYI 4/25/2025

We Recommend: Four books to check out
Ravenous Readers / PCPL Arizona Daily Star 4/27/2025

Libraries bring unexpected opportunities
Raven Tautimer / PCPL Pima County eScoop 5/2/2025

For AAPI Heritage Month... meet Sydney!
Justyn Dillingham Pima County FYI 5/9/2025

We Recommend: It’s all about celebrating the mamas today (and everyday)
Ravenous Readers / PCPL Arizona Daily Star 5/11/2025

For AAPI Month... meet Jung Mee!
Justyn Dillingham Pima County eScoop 5/16/2025

We Recommend: Inspiring your next craft obsession
Ravenous Readers / PCPL Arizona Daily Star 5/19/2025

“It’s a light when times are dark”
Justyn Dillingham Pima County FYI 5/23/2025

Opinion: An ode to public libraries
Andres F. Diaz The Daily Wildcat 5/24/2025

Ignite

Your April 
business news!

• 4/16/2025 • 

OPEN RATE
57%

Bright Futures

Take down tobacco
• 4/18/2025 • 

OPEN RATE
42%

PageTurners, Digitarians, 
Transitionals, Dependables, 

Audiophiles

Come get your limited-
edition POSTER!

• 4/18/2025 • 

OPEN RATE
99%

All

Let’s get to know 
each other!
• 4/22/2025 • 

OPEN RATE
73%

https://tucson.com/life-entertainment/local/article_38504fec-ab52-487a-a48f-3aa3a69604b2.html
https://www.tucsonsentinel.com/arts/report/042125_culture_pass/act-one-free-passes-arizona-cultural-organizations-available-libraries/
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3dd7b6f
https://tucson.com/lifestyles/video_bc5e5745-4052-5a3a-a0ce-21df72cbe123.html
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3de82d0
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3df8ad7
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3e0a33c
https://tucson.com/article_8bf5a6ce-a957-44eb-95ca-c242c148bb95.html
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3e18820
https://wildcat.arizona.edu/160889/opinions/o-public-libraries/


Audiophiles and 
Dependables

What do Louisiana 
and Maryland have 

in common?
• 4/25/2025 • 

OPEN RATE
76%

VAL

Valencia Library 
is now open!

• 4/28/2025 • 

OPEN RATE
56%

BCN

Kirk-Bear Canyon 
Library is temporarily 

closed
• 4/29/2025 • 

OPEN RATE
75%

All

Hello from the 
Synapse Team!

• 4/29/2025 • 

OPEN RATE
76%

Grants & nonprofits

Upcoming grant 
opportunities 
to check out!

• 5/1/2025 • 

OPEN RATE
112%

Bedtime Stories

Hats? Yes, hats!
• 5/2/2025 • 

OPEN RATE
135%

All

Hello from the Seed 
Library Team!

• 5/6/2025 • 

OPEN RATE
84%

BCN

Your holds while 
Kirk-Bear Canyon 
Library is closed

• 5/7/2025 • 

OPEN RATE
91%

PageTurners, Digitarians, 
Transitionals

Storytelling and the 
secret lives of books...

• 5/9/2025 • 

OPEN RATE
82%

Ignite

Your May business 
news!

• 5/15/2025 • 

OPEN RATE
71%

Bright Futures

Head to your 
local library!

• 5/16/2025 • 

OPEN RATE
74%

All

Hello from the Many 
Nations Team!

• 5/20/2025 • 

OPEN RATE
85%

Audiophiles and 
Dependables

It’s a mystery!
• 5/23/2025 • 

OPEN RATE
79%
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For readers, learners, doers, & dreamers   |   Infoline (520) 791-4010   |   Visit library.pima.gov   |

Sean Avery Medlin (he/they) is a gamer and Hip-Hop nerd, whose only wish in 
this world is to watch an unproblematic, Black sci-fi series. Till then, Medlin teaches 
as both a Teaching Artist and K-12 educator. Their dream is to create rap, poetry, 
prose and performance full-time. Their music, literature, and theater all question the 
limits of Black masculinity, media (mis)representation, and personal narrative.

Medlin’s work has been featured in Phoenix New Times, Chicago Tribune, Los Angeles Review 
of Books, Teen Vogue, Afropunk, Blavity, the 2018-2019 Chicago Hip-Hop Theater Festival, 
and the 2020 Tucson Poetry Festival. Their Hip-Hop play and album, skinnyblk, along with 
their EPs I Never Left and ECHOES, are available online at superseanavery.com. 808s & 
Otherworlds: Memories, Remixes, & Mythologies is Medlin’s debut collection of essays and 
poetry, published by Two Dollar Radio, available in audio, digital, and print everywhere books 
are sold in the U.S., the U.K., and Canada. You can follow them on Instagram @skinnyblksean.

Saturday, June 7th
2 pm – 4 pm

Flowing Wells Library
1730 W. Wetmore Rd.

BUILDING 
PROTECTED 

WORLDS
This is a generative 

creative writing 
workshop for 

(speculative) poets and 
fiction writers. The goal 
is to think about fantasy 
as a source of hope, as a 
way to take back agency 
and control reality. We’ll 

be reading works by 
three contemporary 

Black queer poets 
and fiction writers. By 

sourcing the awe we hold 
and discover as children, 
we’ll practice using our 
facilities of imagination 
to worldbuild for those 

we wish to protect, 
here, in our world.

Avery
Medlin

Sean

Poetry Workshop
Light refreshments will be provided

20
print orders

20,763
pieces

17
Total

1
Rack Cards

2
Flyers

2
Special Projects

3
Misc

3
Small Posters

3
Social Media 

Assets

3
Website Assets



HIGHLIGHTS

REPRESENT  YOUR FANDOM
REPRESENT  YOUR FANDOM

FREE!FREE!
Pima Community College Pima Community College 

Downtown CampusDowntown Campus
1255 N Stone Avenue1255 N Stone Avenue

Saturday, July 19th, 12 pm – 4 pmSaturday, July 19th, 12 pm – 4 pm

20252025

Call (520) 791-4010    |   Visit library.pima.gov   |    

For more 
information scan here:

All Ages Event Celebrating All Ages Event Celebrating 
Books, Movies, TV, Comics, Books, Movies, TV, Comics, 

Manga, & MoreManga, & More

Logan
phillips

For readers, learners, doers, & dreamers   |   Infoline (520) 791-4010   |   Visit library.pima.gov   | 

Writer in Residence
This project is supported by the Arizona State Library, Archives & Public Records, a division of the Secretary of State, with federal funds from the Institute of Museum and Library Services.

Tuesdays, July 8 – August 12, 2025
4 pm – 5 pm

Valencia Library
202 W. Valencia Rd.
Registration opens on the Tuesday, one week prior to each session 

How to register:
 Y Call (520) 594-5390
 Y In person at Valencia Library
 Y Online at library.pima.gov/writer

VALENCIA 
WRITING GROUP
A group with space to share our 
works-in-progress, offer feedback, 
discuss readings and explore writing 
prompts. Get out of your creative comfort 
zone! The intention is to improve our 
own writing and motivation by helping 
other writers improve their own.

Before signing up, please check that you can commit to: attending a 
minimum 4 of the 6 sessions (space is limited!), completing the readings 
between sessions (max 10 pages, copies provided), and doing your 
best to offer constructive feedback to your peers (guidance provided).

Tuesdays, July 8 – August 12, 2025
5:30 pm – 7 pm

Valencia Library
202 W. Valencia Rd.

How to apply:
 Y Send an email about yourself, 
your interest, and your phone number to: 
literaryarts@pima.gov or call (520) 594-5645 
Space is limited

ONE-ON-ONE CONSULTATIONS
Logan will be available for two 30-minute one-on-one sessions per 
week. Talk to him about writing projects: prompts for new writing, 
editing existing writing, book recommendations and more!
Limit of one session per week

Tell Your Story!
Saturday, July 5th
10:30 am–12 pm

Valencia Library
202 W. Valencia Rd
Register online at library.pima.gov/writer
or call (520) 594-5390

Words Are A Superpower!
Saturday, July 19
1 pm–2 pm

MegaMania
Pima Community College 
Downtown Campus
1255 N Stone Ave
No registration required

Open Mic!
Saturday, July 19
2 pm–3 pm

MegaMania
Pima Community College 
Downtown Campus
1255 N Stone Ave
No registration required

YOUTH WORKSHOPS
Kids aged 8-12

Santa Rosa Library
1075 S. 10th Ave

Youth Writing Jam
Wednesday, August 13th
3 pm–4 pm

Make Your Own Book!
Wednesday, August 20th
3 pm–4 pm

How to register:
 Y Call (520) 594-5260
 Y In person at Santa Rosa Library

W
OR

KS
HO

PS

Logan Phillips works in poetry and culture. Holding 
collaboration as a core creative practice, he has 
contributed to a wide range of performance, music 
and community-centered education projects 
in the US, Mexico, Colombia and beyond.

Phillips teaches writing at The University of Arizona 
and is a volunteer organizer with Tucson Birthplace 
Open Space Coalition (TBOSC), an intercultural effort 
to strengthen Indigenous sovereignty at the base of 
S-Cuk Son / Sentinel Peak / ‘A’ Mountain. His second full-
length book of poetry and creative nonfiction, Reckon, is 
forthcoming from The University of Arizona Press in 2026.

.

SOCIAL MEDIA
HIGHLIGHTS

Click the photo above to view the TikTok

https://www.tiktok.com/@pimacountylibrary/video/7504450350087245086?is_from_webapp=1&web_id=7347833495664559658


PERFORMANCE

FACEBOOK
32

NUMBER OF POSTS

9.5K
OVERALL REACH

860K
CONTENT INTERAC TIONS

1.2K
HIGHEST REACH

INSTAGRAM
33

NUMBER OF POSTS

11.9K
OVERALL REACH

3.1K
CONTENT INTERAC TIONS

4K
HIGHEST REACH

TIKTOK
6

NUMBER OF POSTS

16K
VIDEO VIEWS

1,061
TOTAL L IKES

1.9K
HIGHEST VIEWED

210
MOST L IKED

WEBSITE

BLOGS

18 Blogs

“It’s a light when times are 
dark.”

BOOKLISTS

8.56% Booklist Clickthrough

A top book list Learn about 
endangered species

EVENTS

1,189 Hosted Events

55,434 Event Pageviews

8.57% Event Clickthroughs

PAGES

3 Page Updates

2 designed

Writer in Residence

WEBSITE FEEDBACK

18 Customer Support
Interactions

MESSAGE BEE

58,538 Messages Sent

74.08% Open Rate

WEBSITE CARDS

97 Staff Lists Cards

36 Event Cards

https://pima.bibliocommons.com/v2/list/display/626695787/2752990877
https://pima.bibliocommons.com/v2/list/display/626695787/2752990877
https://pima.bibliocommons.com/v2/list/display/626695787/2752990877
https://pima.bibliocommons.com/v2/list/display/626695787/2752990877
https://www.library.pima.gov/writer/



