PIMA COUNTY %

DATE:

TO:

FROM:

September 7, 2023
Library Board, Pima County Public Library

Pima County Board of Supervisors

Pima County Administration

Friends of the Pima County Public Library, Board of Directors

Friends of the Arivaca Library, Board of Directors

Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors

Friends of the Oro Valley Public Library, Board of Directors

Friends of the Pima-Green Valley Library, Board of Directors

Pima Library Foundation, Board of Directors

Marissa Alcorta
Deputy Library Director

SUBJECT: Circulation and Activity Measures: June 2023

Percent
June 2023 June 2022 Change

Circulation and Visits

Circulation - Physical 211,797 202,607 5%

Circulation - Digital 231,117 183,257 26%

Gate Count 206,786 190,170 9%

Website Visits 389,380 365,072 7%
Cardholders

Active Cardholders 153,898 132,196 16%

Total Cardholders 299,118 271,115 10%

Percent Active Cardholders 51% 49% 6%
Computer and Wifi Use

Computer Sessions 30,509 26,312 16%

Wifi Sessions 17,867 18,482 -3%
Virtual Reference Service

Chat Service - Number of Chats 746 613 22%

Email 286 320 -11%

Phone 1,919 2,005 -4%

Mail 312 224 39%
Programming

Early Childhood Literacy Program Attendance 4,452 1,835 143%

Adult Literacy Program Attendance 1,274 190 571%

Workforce Development Program Attendance 311 217 43%




Library Advisory Board Activity Report

June 2023
Attendance Number of
at Outreach | People Using
Physical Computer Wireless Number of Program Events and | Meeting and
BRANCH Circulation Use Sessions Gate Count Programs Attendance | School Visits [ Study Rooms
Bookmobile / Books by Mail 609 128 0
Caviglia-Arivaca 423 53 167 379 16 124 32
Dewhirst-Catalina 2,170 140 75 1,965 5
Dusenberry-River 13,473 588 496 7,195 25 422 0 453
Eckstrom-Columbus 6,308 2,946 855 14,496 87 3,140 72 1,616
El Rio 1,411 302 138 2,418 8 47 0 0
Flowing Wells 3,296 1,605 775 7,753 56 735 0 323
Frank De La Cruz-El Pueblo 256 235 96 2,294 8 323 0 0
Himmel Park 10,717 1,046 714 9,086 16 363 45 107
Joel D Valdez Main 5,987 2,942 1,888 12,836 67 936 164 88
Joyner-Green Valley 10,091 883 376 9,335 31 360 0 509
Kirk-Bear Canyon 11,723 540 591 8,251 17 552 0 847
Martha Cooper* 0 0 0 0 0 0 0 0
Miller-Golf Links** 17,546 1,658 583 0 20 406 0 638
Murphy-Wilmot 18,006 2,979 1,366 15,643 110 1,980 0 1,431
Nanini 17,812 1,325 812 11,974 37 1,008 0 1,265
Oro Valley 25,528 1,414 735 25,030 49 1,120 0 582
Quincie Douglas 2,910 1,379 718 9,717 43 777 0 506
Richard Elias-Mission 4,402 1,265 454 7,452 66 536 0 316
Sahuarita 7,901 938 1,652 9,406 33 888 65 1,363
Salazar-Ajo 1,525 294 425 2,875 32 124 0 84
Sam Lena-South Tucson 614 956 421 3,448 32 397 0 104
Santa Rosa 379 714 454 9,108 27 640 135 238
Southwest 644 150 110 2,119 20 222 52 0
Valencia 4,372 1,658 799 7,608 91 2,860 214 901
W. Anne Gibson-Esmond Station 9,305 322 1,390 3,918 20 1,018 0 1,337
Wheeler Taft Abbett 17,412 1,388 810 10,136 37 872 130 168
Woods Memorial 10,430 2,789 967 12,216 47 1,071 0 448
Web Renewal 6,547 0 0 0 0 0 0 0
Adult Services 0 0 0 0 81 613 1,319 0
Youth Services 0 0 0 0 35 123 1,162 0
TOTALS June 2023 211,797 30,509 17,867 206,786 1,116 21,657 3,358 13,356
TOTALS June 2022 202,607 26,312 18,482 190,170 711 13,900 689 6,932
Percentage Change 5% 16% -3% 9% 57% 56% 387% 93%

* Martha Cooper closed June 2023.

**Miller-Golf Links' people counter was not working June 2023.




Library Advisory Board Activity Report

Fiscal Year 2022-2023

Attendance Number of

at Outreach | People Using

Physical Computer Wireless Number of Program Events and | Meeting and

BRANCH Circulation Use Sessions Gate Count Programs Attendance | School Visits [ Study Rooms

Bookmobile / Books by Mail 8,677 0 0 1,788 0 0 5,626 0
Caviglia-Arivaca 5,818 656 2,352 5,257 212 1,587 236 767
Dewhirst-Catalina 27,403 2,285 1,292 22,557 148 404 215 101
Dusenberry-River 147,185 7,779 6,872 86,550 264 3,221 468 6,209
Eckstrom-Columbus 68,676 32,241 11,025 146,001 557 12,968 1,201 12,552
El Rio 15,758 2,782 1,359 22,466 84 380 814 0
Flowing Wells 39,417 17,275 10,167 91,551 514 4,413 1,986 6,479
Frank De La Cruz-El Pueblo 4,960 5,267 2,419 52,330 101 1,852 695 0
Himmel Park 118,399 11,101 9,375 103,658 228 3,234 271 1,284
Joel D Valdez Main 66,815 34,154 27,775 224,257 713 7,918 2,579 4,263
Joyner-Green Valley 128,398 11,541 5,779 118,313 361 4,568 355 5,888
Kirk-Bear Canyon 123,965 6,522 7,304 99,024 181 4,497 816 15,385
Martha Cooper* 20,907 5,947 2,840 33,082 155 2,707 179 1,566
Miller-Golf Links** 181,778 16,979 7,092 38,232 169 1,962 236 4,147
Murphy-Wilmot 179,662 27,741 16,056 150,959 742 15,470 297 10,066
Nanini 194,174 14,512 9,551 124,329 441 9,026 275 13,395
Oro Valley 261,759 13,455 11,176 328,841 573 9,373 277 14,888
Quincie Douglas 28,166 12,945 9,033 87,900 299 2,423 4,196 3,490
Richard Elias-Mission 48,578 13,565 7,628 87,329 715 5,872 133 4,612
Sahuarita 87,580 9,248 18,984 94,488 445 6,793 1,439 14,243
Salazar-Ajo 17,691 3,455 6,494 37,762 285 920 193 512
Sam Lena-South Tucson 7,567 10,307 5,526 35,950 229 1,782 666 1,524
Santa Rosa 4,557 9,175 5,089 104,569 527 10,003 1,689 1,503
Southwest 8,933 3,704 2,700 23,654 546 2,644 352 0
Valencia 45,743 20,103 8,616 77,510 932 25,843 1,493 8,279
W. Anne Gibson-Esmond Station 86,961 3,160 16,272 36,687 200 4,048 318 6,183
Wheeler Taft Abbett 166,420 15,827 9,965 147,333 450 5,435 4,912 2,669
Woods Memorial 122,863 30,018 10,920 135,060 519 6,620 750 2,317
Web Renewal 78,482 0 0 0 0 0 0 0
Adult Services 0 0 0 0 1,307 10,309 7,340 0
Youth Services 0 0 0 0 383 1,751 14,628 0
TOTALS FY 2022-2023 2,297,292 341,744 233,661 2,517,437 12,280 168,023 54,635 142,322

TOTALS FY 2021-2022 2,137,849 257,461 216,387 2,038,727 6,365 129,464 9,200 23,747

Percentage Change 7% 33% 8% 23% 93% 30% 494% 499%




PIMA COUNTY %

DATE:

TO:

FROM:

September 7, 2023
Library Board, Pima County Public Library

Pima County Board of Supervisors

Pima County Administration

Friends of the Pima County Public Library, Board of Directors

Friends of the Arivaca Library, Board of Directors

Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors

Friends of the Oro Valley Public Library, Board of Directors

Friends of the Pima-Green Valley Library, Board of Directors

Pima Library Foundation, Board of Directors

Marissa Alcorta
Deputy Library Director

SUBJECT: Circulation and Activity Measures: July 2023

Percent
July 2023 July 2022 Change

Circulation and Visits

Circulation - Physical 189,157 191,228 -1%

Circulation - Digital 248,258 197,150 26%

Gate Count 185,837 183,551 1%

Website Visits 397,316 370,751 7%
Cardholders

Active Cardholders 155,387 134,165 16%

Total Cardholders 301,935 267,077 13%

Percent Active Cardholders 51% 50% 2%
Computer and Wifi Use

Computer Sessions 29,934 26,845 12%

Wifi Sessions 17,640 18,636 -5%
Virtual Reference Service

Chat Service - Number of Chats 685 608 13%

Email 341 372 -8%

Phone 1,969 2,034 -3%

Mail 284 262 8%
Programming

Early Childhood Literacy Program Attendance 3,612 1,523 137%

Adult Literacy Program Attendance 1,048 2,023 -48%

Workforce Development Program Attendance 327 169 93%




Library Advisory Board Activity Report

July 2023
Attendance Number of

at Outreach | People Using

Physical Computer Wireless Number of Program Events and | Meeting and

BRANCH Circulation Use Sessions Gate Count Programs Attendance | School Visits [ Study Rooms

Bookmobile / Books by Mail 767 0 0 168 0 0 0 0
Caviglia-Arivaca 460 79 169 420 16 141 0 89
Dewhirst-Catalina 2,083 242 67 1,745 21 80 35 5
Dusenberry-River 11,239 550 484 6,202 23 246 0 299
Eckstrom-Columbus 5,335 3,217 888 14,771 61 2,268 18 1,318
El Rio 1,207 232 141 2,009 8 44 0 0
Flowing Wells 2,845 1,411 742 6,826 50 724 0 344
Frank De La Cruz-El Pueblo 130 174 80 2,072 6 104 0 0
Himmel Park 8,776 1,021 635 8,062 11 240 45 139
Joel D Valdez Main 4,937 2,783 1,692 11,952 33 286 0 429
Joyner-Green Valley 8,704 932 366 8,543 25 285 0 456
Kirk-Bear Canyon 10,430 514 557 7,294 13 479 0 664
Martha Cooper* 0 0 0 0 0 0 0 0
Miller-Golf Links** 15,789 1,432 580 0 15 181 15 401
Murphy-Wilmot 17,732 3,168 1,415 15,382 99 1,630 0 1,428
Nanini 15,986 1,322 793 10,577 46 900 0 782
Oro Valley 23,017 1,374 920 21,232 43 973 0 472
Quincie Douglas 2,470 1,337 674 8,177 35 757 2,500 739
Richard Elias-Mission 3,907 1,290 443 7,259 53 545 0 334
Sahuarita 7,522 877 1,736 7,699 23 361 0 888
Salazar-Ajo 1,209 299 437 2,622 7 25 0 78
Sam Lena-South Tucson 509 856 439 3,013 31 211 0 55
Santa Rosa 408 615 479 7,761 24 506 0 221
Southwest 413 100 122 980 9 62 0 0
Valencia 3,908 1,920 761 8,179 62 2,397 102 892
W. Anne Gibson-Esmond Station 7,759 328 1,329 2,980 12 287 0 508
Wheeler Taft Abbett 14,464 1,144 714 8,538 0 0 0 0
Woods Memorial 10,289 2,717 977 11,474 50 854 0 414
Web Renewal 6,862 0 0 0 0 0 0 0
Adult Services 0 0 0 0 87 587 0 0
Youth Services 0 0 0 0 31 52 1,212 0
TOTALS July 2023 189,157 29,934 17,640 185,837 894 15,225 3,927 10,955

TOTALS July 2022 191,228 26,845 18,636 183,551 903 16,835 1,239 7,102

Percentage Change -1% 12% -5% 1% -1% -10% 217% 54%

* Martha Cooper closed July 2023.

**Miller-Golf Links' people counter was not working July 2023.
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