PIMA COUNTY %

DATE: July 7, 2023

TO: Library Board, Pima County Public Library

Pima County Board of Supervisors
Pima County Administration

Friends of the Pima County Public Library, Board of Directors
Friends of the Arivaca Library, Board of Directors
Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors

Friends of the Oro Valley Public Library, Board of Directors

Friends of the Pima-Green Valley Library, Board of Directors
Pima Library Foundation, Board of Directors

FROM: Marissa Alcorta

Deputy Library Director

SUBJECT: Circulation and Activity Measures: May 2023

Percent
May 2023 May 2022 Change

Circulation and Visits

Circulation - Physical 186,730 174,687 7%

Circulation - Digital 238,612 188,864 26%

Gate Count 199,611 174,451 14%

Website Visits 389,941 355,545 10%
Cardholders

Active Cardholders 151,472 130,415 16%

Total Cardholders 294,656 269,146 9%

Percent Active Cardholders 51% 48% 6%
Computer and Wifi Use

Computer Sessions 29,854 24,563 22%

Wifi Sessions 18,727 19,493 4%
Virtual Reference Service

Chat Service - Number of Chats 735 592 24%

Email 344 289 19%

Phone 1,939 1,833 6%

Mail 385 250 54%
Programming

Early Childhood Literacy Program Attendance 3,946 554 612%

Adult Literacy Program Attendance 1,823 796 129%

Workforce Development Program Attendance 312 131 138%




Library Advisory Board Activity Report

May 2023
Attendance Number of

at Outreach | People Using

Physical Computer Wireless Number of Program Events and | Meeting and

BRANCH Circulation Use Sessions Gate Count Programs Attendance | School Visits [ Study Rooms
Bookmobile / Books by Mail 654 0 0 178 0 0 0 0
Caviglia-Arivaca 475 46 183 418 15 63 35 48
Dewhirst-Catalina 2,178 200 90 1,520 12 24 0 9
Dusenberry-River 12,355 774 521 7,261 23 278 340 183
Eckstrom-Columbus 5,558 2,939 917 13,328 61 1,322 730 402
El Rio 1,049 250 101 2,077 7 56 0 0
Flowing Wells 3,224 1,541 883 7,516 56 386 1,200 758
Frank De La Cruz-El Pueblo 467 430 154 4,223 2 66 0 0
Himmel Park 10,853 1,170 746 9,477 16 234 43 120
Joel D Valdez Main 5,652 2,980 2,272 14,937 69 773 157 434
Joyner-Green Valley 9,861 883 349 9,238 35 465 0 537
Kirk-Bear Canyon 10,734 467 580 7,326 18 409 560 556
Martha Cooper* 0 0 0 0 0 0 0 0
Miller-Golf Links** 14,552 1,507 539 0 18 202 0 299
Murphy-Wilmot 15,484 2,858 1,429 14,279 94 1,240 0 894
Nanini 16,737 1,413 840 10,337 45 1,146 10 923
Oro Valley 18,467 902 818 20,195 28 322 0 444
Quincie Douglas 2,450 1,209 738 7,889 25 177 714 359
Richard Elias-Mission 3,691 1,217 590 7,138 61 381 0 399
Sahuarita 7,215 948 1,556 9,419 50 830 500 1,671
Salazar-Ajo 1,399 170 437 2,438 48 87 0 52
Sam Lena-South Tucson 597 731 489 2,924 20 125 0 41
Santa Rosa 395 889 399 12,325 37 865 0 164
Southwest 764 295 167 2,902 50 336 150 0
Valencia 3,297 1,560 773 6,811 119 2,298 73 942
W. Anne Gibson-Esmond Station 7,813 304 1,374 3,202 19 319 0 595
Wheeler Taft Abbett 14,449 1,455 832 10,525 42 667 4,435 211
Woods Memorial 10,313 2,716 950 11,728 40 407 0 0
Web Renewal 6,047 0 0 0 0 0 0 0
Adult Services 0 0 0 0 122 885 0 0
Youth Services 0 0 0 0 33 94 124 0
TOTALS May 2023 186,730 29,854 18,727 199,611 1,165 14,457 9,071 10,041

TOTALS May 2022 174,687 24,563 19,493 174,451 606 9,878 2,497 3,928

Percentage Change 7% 22% -4% 14% 92% 46% 263% 156%

* Martha Cooper closed May 2023.

**Miller-Golf Links' people counter was not working May 2023.
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