Library Advisory Board

Activity Report
November 2014

Library Sponsored Programs

Community Outreach

Youth Meeting Number of Volunteer

BRANCH Adult Attendance /Children Attendance Room Attendance | PC Classes | Attendance | Programs Attendance | Gate Count Hours Internet Use
Bookmobile 1 238 344
Caviglia-Arivaca 1 8 10 66 7 40 2,290 4 270
Dewhirst-Catalina 5 50 3 39 9 26 1 1 3,901 8 1,692
Dusenberry-River 36 428 36 459 18 860 2 21 18,435 58 4,376
Eckstrom-Columbus 19 215 27 494 163 745 3 19 23,056 61 25,766
El Pueblo 17 105 14 70 10,324 40 5,894
El Rio 1 1 8 84 16 89 2,814 1,384
Flowing Wells 7 78 10 93 1 100 1 100 25,610 19 8,750
Geasa-Marana 1 7 9 110 17 127 7 15 2,458 1,364
Himmel Park 41 628 34 340 79 749 20 48 16,036 48 6,700
Joel D Valdez Main 13 121 29 285 220 1,698 10 80 8 262 58,584 140 24,088
Joyner-Green Valley 10 253 18 471 44 519 25 37 5 357 20,373 405 7,456
Juvenile Detention Center 94 2

Kirk-Bear Canyon 34 996 149 1,361 19,036 65 5,734
Martha Cooper 24 357 29 364 76 686 10,668 8,732
Miller-Golf Links 2 16 30 660 164 499 17,598 148 7,358
Mission 18 194 24 144 34 192 21 109 14,760 70 8,564
Murphy-Wilmot 11 113 26 406 184 605 22 192 1 100 24,988 29 16,218
Nanini 28 357 38 973 28 772 3 14 15,417 57 6,864
Oro Valley 51 761 36 905 71 1,186 27 131 2 335 17,187 180 4,726
Quincie Douglas 6 125 7 235 96 232 12 107 14,892 25 9,068
Sahuarita 8 63 12 196 5 16 3,490 8 1,588
Salazar-Ajo 7 85 6 17 9 63 4 11 4,843 28 1,072
Sam Lena-South Tucson 27 242 12 85 24 290 1 75 8,524 18 7,248
Santa Rosa 8 51 20 235 110 462 2 4 4,007 15 4,198
Southwest 5 98 6 45 3,534 3,306
Valencia 41 2,345 24 496 189 278 18 108 3 127 31,060 73 12,814
Wheeler Taft Abbett 7 62 34 654 155 882 9 16 28,626 50 7,986
Woods Memorial 26 438 50 925 155 390 27,380 81 13,934
Adult Services 12 164
Youth Services 3,722

TOTALS November 2014 398 6,998 588 13,657 2,006 12,678 223 1,217 34 1,758 430,329 1,629 207,150
TOTALS November 2013 432 4,900 708 16,096 2,365 10,674 383 1,671 44 2,134 455,261 2,069 220,784
Percentage Change -8% 43% -17% -15% -15% 19% -42% -27% -23% -18% -5% -21% -6%
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November 2013 | November 2014 Increase /

Library Circ Circ Decrease % Change in Circ | FY13 Circ | FY14 Circ |Increase / Decrease % Change
Bookmobile/Readrunners 1,816 1,611 -205 -11% 8,862 8,379 -483 -5%
Caviglia-Arivaca 1,372 1,275 -97 -1% 6,746 6,597 -149 -2%
Dewhirst-Catalina 4,372 4,035 -337 -8% 24,877 22,656 -2,221 -9%
Dusenberry-River 30,194 23,827 -6,367 -21% 161,976 137,840 -24,136 -15%
Eckstrom-Columbus 17,273 13,936 -3,337 -19% 104,633 80,891 -23,742 -23%
El Pueblo 2,893 2,376 -517 -18% 19,794 16,749 -3,045 -15%
El Rio 3,573 2,728 -845 -24% 19,551 17,676 -1,875 -10%
Flowing Wells 8,170 6,901 -1,269 -16% 45,203 39,963 -5,240 -12%
Geasa-Marana 3,126 2,787 -339 -11% 16,985 16,319 -666 -4%
Himmel Park 19,384 17,343 -2,041 -11% 104,076 97,850 -6,226 -6%
Joel D. Valdez-Main 27,223 21,095 -6,128 -23% 155,218 124,198 -31,020 -20%
Joyner-Green Valley 28,042 23,458 -4,584 -16% 135,725 120,013 -15,712 -12%
Kirk-Bear Canyon 21,157 18,162 -2,995 -14% 117,691 114,717 -2,974 -3%
Martha Cooper 10,843 8,948 -1,895 -17% 63,860 51,391 -12,469 -20%
Miller-Golf Links 36,727 32,102 -4,625 -13% 213,337 189,695 -23,642 -11%
Mission 16,896 13,300 -3,596 -21% 90,364 78,703 -11,661 -13%
Murphy-Wilmot 37,029 30,408 -6,621 -18% 205,194 176,808 -28,386 -14%
Nanini 33,566 29,131 -4,435 -13% 188,634 170,654 -17,980 -10%
Oro Valley 30,247 26,420 -3,827 -13% 170,003 154,586 -15,417 -9%
Quincie-Douglas 9,033 6,885 -2,148 -24% 52,993 42,912 -10,081 -19%
Sahuarita 7,530 6,251 -1,279 -17% 39,154 35,572 -3,5682 -9%
Salazar-Ajo 3,732 2,942 -790 -21% 17,291 14,737 -2,554 -15%
Sam Lena-South Tucson 2,649 1,912 =137 -28% 15,745 11,984 -3,761 -24%
Santa Rosa 1,311 829 -482 -37% 6,544 6,306 -238 -4%
Southwest 2,923 2,711 -212 -T1% 17,599 15,377 -2,222 -13%
Valencia 15,472 12,842 -2,630 -17% 98,196 80,093 -18,103 -18%
Web Renewal 96,051 85,968 -10,083 -10% 505,486 457,867 -47,619 -9%
Wheeler Taft Abbett 24,180 21,039 -3,141 -13% 140,002 97,008 -42,994 -31%
Woods Memorial 31,030 22,493 -8,537 -28% 140,482 105,731 -34,751 -25%
Totals 527,814 443,715 -84,099 -16% 2,886,221 2,493,272 -392,949 -14%




PIMA COUNTY )/)

MEMORANDUM

DATE: December 19, 2014
TO: Pima County Public Library
Main and Branch Managers

FROM: Ken McDonald
Library Administration

SUBJECT: CIRCULATION AND ACTIVITY MEASURES — November, 2014

Attached are the circulation and activity measuores reports, reflecting a variety of activities measured
across the PCPL system for the month referenced above.

In summary, the following table records the PCPL. system activities.

November 2013 | November 2014 | Percent Change
CIRCULATION - PHYSICAL 527,814 443,715 -15.93 %
DIGITAL DOWNLOADS 44,803 64,031 42.92 %
ACTIVITY MEASURES:
GATE COUNT 455,261 430,329 -5.48 %
VIRTUAL LIB. WEBSITE VISITS 350,029 281,191 -19.67%
YOUTH/CHILDREN PROGRAMS
Number 708 588 -16.95 %
Attendance 16,096 13,657 -15.15 %
ADULT PROGRAMS
Number 432 398 -7.87 %
Attendance 4,900 6,998 42.82 %
PC CLASSES
Number 383 223 -41.78 %
Attendance 1,671 1,217 -27.17 %
INTERNET SESSIONS 220,784 207,150 -6.18 %
MEETING ROOM USE
Number 2,365 2,006 -15.18 %
Attendance 10,674 12,678 18.77 %
SCHOOL VISITS
Number 31 25 -19.35 %
Attendance 1,476 654 -55.69 %
COMMUNITY OUTREACH
Number 44 34 -22.73 %
Attendance 2,134 1,758 -17.62 %

Note: All data compiled from Counting Opinions Monthly Report and Circulation Performance Indicators.

Revised: 12/17/2014
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PCPL Total Circulation - Physical by Month

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

eap)011

590,438

567,247

615,488

586,339

590,111

707,911

666,808

644,614

615,098

621,381

600,290

580,019

eii=2012

619,665

592,677

636,060

580,232

606,645

628,302

619,661

609,068

573,690

581,274

537,616

518,118

anyp»2013

586,394

533,183

568,232

554,676

564,824

607,949

623,528

605,893

574,418

591,226

527,814

530,619

e (014

559,517

507,057

420,813

519,888

526,203

539,872

545,975

526,328

507,847

510,527

443,715




PCPL Total Computer Sessions by Month
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

e=pm?011| 88,696 78,764 93,100 81,647 85,055 92,326 88,601 95,399 86,501 84,611 81,546 83,198
efi=?2012| 86,387 83,198 87,027 80,143 84,226 84,763 91,433 89,816 103,947 | 107,316 | 101,027 | 112,221
egy»2013| 126,601 | 117,144 | 126,044 | 121,591 | 121,635 | 215,831 | 283,283 | 277,918 | 254,624 | 273,155 | 220,784 | 237,853
esm@»?014| 254,164 | 236,635 | 257,178 | 246,126 | 252,204 | 257,933 | 273,866 | 261,463 | 244,117 | 259,688 | 207,150

Note: June 2012 Installed new computer reservation system which allowed for increased use of PCs system wide.
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PCPL Total Digital Downloads by Month

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

eap)011

8,134

6,220

7,408

7,465

8,509

12,224

7,849

8,364

9,045

8,197

11,277

12,800

eii=2012

12,800

13,989

15,753

16,394

17,646

18,276

27,610

26,499

26,019

26,997

27,089

28,011

anyp»2013

31,231

29,162

43,549

45,682

38,115

40,227

42,309

46,416

45,571

44,938

44,617

47,621

e (014

51,710

46,404

53,315

52,389

57,249

57,538

61,198

63,492

61,826

60,898

64,031
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PCPL Total Gate Count by Month

Jan

Feb

Mar

Apr May Jun Jul Aug

Sep

Oct

Nov

Dec

eap)011

487,584

474,606

514,723

460,204 | 440,038 | 488,527 | 461,733 | 482,467

458,197

486,078

456,858

435,401

eii=2012

498,338

489,106

509,185

457,916 | 445,608 | 471,344 | 466,043 | 502,650

466,867

504,677

469,378

445,837

anyp»2013

509,439

485,281

497,013

491,268 | 464,987 | 489,201 | 511,182 | 496,500

490,658

532,763

455,261

447,669

e (014

516,544

479,006

513,713

495,889 | 472,759 | 477,762 | 491,906 | 483,373

485,450

500,189

430,329
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PCPL Total Program Attendance by Month

5,000
0
Jan Feb Mar Apr May Jun Jul *Aug Sep Oct Nov Dec
e=p2011| 19,359 22,021 25,907 25,098 18,573 26,455 23,525 11,037 18,430 20,274 20,181 13,377
ef§=?2012| 20,920 22,300 22,538 23,549 22,702 26,025 20,660 13,935 23,101 27,720 19,698 14,325
eyp»2013| 23,558 25,470 23,015 23,935 25,754 27,138 19,459 14,485 24,901 31,556 20,656 16,363
w2014 | 22,813 28,152 26,585 28,113 23,704 33,480 24,416 18,421 26,830 29,048 21,872

*Programmatic break scheduled for 2 weeks every August.
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PCPL Total Programs by Month

Jan

Feb

Mar

Apr

May

Jun

Jul

*Aug

Sep

Oct

Nov

Dec

eap)011

1,752

1,136

1,304

1,156

956

980

833

601

1,096

1,116

1,126

849

eii=2012

1,134

1,138

1,202

1,073

1,007

1,026

789

765

1,124

1,309

965

774

anyp»2013

1,077

1,161

1,199

1,287

1,083

1,033

861

729

993

1,216

976

821

e (014

1,074

1,290

1,365

1,437

1,152

1,177

1,657

1,036

1,100

1,571

1,209

*Programmatic break scheduled for 2 weeks every August.
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