
Tell Me More Troubleshooting 
 

Problem: Components do not install.  I get a 
screen that says “This computer’s current 
configuration does not allow you to install 
Auralog components…” 
 

IE 7 Configuration 
 
If you are using Internet Explorer 7, you may encounter the following error 
message when trying to install the components: 
 

 
 
 



1. Click on Tools>Internet Options 
 

 
 
2. Click on Security Tab and then Custom Level button. 
 

 
 



3. Enable “Allow previously unused ActiveX controls to run without prompt”  
 

 
 
 
4. Enable “Automatic prompting for ActiveX controls” 
 

 
 



5. Click on OK button 
6. Click Apply 
7. Click OK 
8. Restart the computer test. 
9. You should now be prompted with a pop up similar to this. Click Install 
 

 
 
 
The components should now show they are installing: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Upon successful installation, you should see the following screen: 
 

 
 

You have completed the IE7 Configuration Troubleshooting steps. 
 


